
 
 

Example 1 Applying the guidance as part of an organisation’s management 
process  
 
 

John and Mary have been married for many years and both work for the same 
supported living service in South Tyneside. Mary approaches the manager 

disclosing that she is experiencing domestic abuse at home and asks for the 
manager’s help. 

 

Mary identifies that working together with her husband makes her situation worse 

and asks to be moved to a vacancy in the organisations other service. The 

manager talks to Mary about her situation and makes sure she is fully aware of 

support services for both of them in South Tyneside; and agrees to her request to 

move across to the other service from the end of the month.  

Now aware of the allegations of John’s violent behaviour at home, the manager 

considers if there are any potential risks to tenants at work. John is a 

longstanding member of staff and the manager is aware that there have never 

been any concerns about his practice. Quite the opposite, he is considered by 

tenants to be supportive and helpful.  

Having explored Mary’s concerns and allegations, the manager assesses that the 

alleged incidents at home relate to their particular personal circumstances and 

current difficulties. As such the manager assesses that there is a low risk of any 

such occurrence to tenants and decides that they do not need to make changes to 

the John’s working arrangements.  

Having explored Mary’s concerns and allegations, the manager assesses that 

the alleged incidents at home relate to their particular personal circumstances 

and current difficulties. As such the manager assesses that there is a low risk of 

any such occurrence to tenants and decides that they do not need to make 

changes to the John’s working arrangements.  

John also works part-time for another company in a very similar role. In that the manager has 

not assessed a risk within their work environment; she decides that it would not be justified 

and necessary to share this information with another employer. 


