Appendix B
ESCALATION FLOW CHART FOR ADULTS AND CHILDREN

[ Professional is unhappy with a safeguarding decision or response from any agency ]

Professionals - referrer and decision maker should have an open and honest conversation to
try and resolve any concerns or issues ensuring that the child/young person or adult’s
welfare and safety remains priority.
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Stage 4

Consideration by the STSCP Chair or STSAB Independent Chair via /
arbitration and or mediation.
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